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Your individual course certificate
Open, print or save your certificate as a PDF, and fix the name if it's wrong.
For: Individual learners  ·  Updated October 28, 2026  ·  https://hipaacertify.com/support/article/individual-certificate

Get your certificate
1. Sign in with an access link. See Get a sign-in link.

2. On My Trainings, under Completed, click Download Certificate .

3. Click Print Certificate . To save a PDF, choose Save as PDF as the printer.

The certificate shows your name, the course, Date of Completion, Assessment Score, Valid
Through (one year later) and a Certificate ID that starts with SOLO- . Anyone can confirm it at
hipaacertify.com/verify.

You can still open your certificate after your 90-day course access ends.

Wrong name?
The name comes from what you entered at checkout. Contact support with your certificate ID and
the correct spelling.

Need more help? Visit https://hipaacertify.com/support or contact us at https://hipaacertify.com/contact.
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